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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT

State of VIRGINIA

ELIGIBILITY CONDITIONS AND REQUIREMENTS

Programs to Measure and Reduce Inconsistency

The State has in effect the following programs to measure and reduce inconsistency in the application of survey
results among surveyors.

The state survey agency conducts routine training programs, routine informational memorandums
and procedural clarifications, routine team meetings, and ongoing supervisory review and
monitoring of staff training needs.
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